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Modern Slavery and Human Trafficking Statement 2019

1. Introduction

This statement sets out the actions by Gamma Communications plc and its group of companies (“Gamma”) to
understand all potential modern slavery risks related to its business and to put in place steps that are aimed at
ensuring that there is no slavery or human trafficking in its own business or in its supply chains. This statement
relates to actions and activities during the fina ncial year 1 January 2019 to 31 December 2019.

As part of the electronic communications industry, Gamma recognises that it has a respo nsibility to take a
robust approach to slavery and human trafficking.

Gamma is committed to preventing slavery and human trafficking in its cor porate activities, and to ensuring
that its supply chains are free from slavery and human trafficking.

2. Organisational Structure, Statement Scope, Gamma Services and Supply Chain
2.1. Organisational Structure
During the financial year 2019 Gamma operated in the following countries:

e The United Kingdo m, where Gamma has local person nel and a core network infrastructure through a
number of operating subsidiaries listed in pa ragraph 2.2 below (“Gamma UK”);

e The Netherlands, where Gamma owns DX Groep BV and its subsidiaries, which do not form part of the
Gamma UK business or supply chain; and

e The Republic of Ireland, where Gamma owns Gamma Communications Ireland Limited, which does not
form part of Gamma UK business or supply chain; and

e Hungary, where Gamma owns Gamma Development Kft, an IT development centre, which does not
form part of Gamma UK busin ess or supply chain.

2.2. Statement Scope

This statement covers the activities of Gamma Communications plc and its UK operating subsidiaries: Gamma
Telecom Holding Limited, Gamma Telecom Ltd, Gamma Network Solutions Limited and Gamma Business
Communications Limited.

2.3. Gamma Services and Supp ly Chain

e Gamma UK provides electronic communications services (voice, data and mobile services) to business
customers directly and through a network of chan nel partners;

e In order to provide its services, Gamma UK purchases from third parties electronic communications
services, technology (software) services and licences, and electronic communications equipment and
related software licences.

e In relation to its supply chain, Gamma UK conducts a regular risk assessment of the different types of
supply so as to identify where there is the greatest risk of modern slavery or human trafficking being
involved. For instance, the supply of telecommunications software is considered low risk, while: the
supply of low-value equipment which may have been manufactured in low wage countries is considered
relatively higher risk. The supply of materials and components by third parties to Gamma'’s suppliers or
their suppliers further up the supply chain is considered high risk.

3. Responsibility
Responsibility for Gamma UK’s anti-slavery initiatives is as follows:
e Policies: the Human Resources Department and, in relation to Gamma UK’s supply chain, the Group
Commercial Director;
¢ Risk assessments: assessments are conducted by, in relation to recruitment, the Human Resources
Department, and, in relation to Gamma UK’s supply chain, procurement managers;
¢ Investigations/due diligence: for recruitment related issues, the Human Resources Department and, for
supply chain matters, procurement managers;

e Training: training is provided to the personnel of the Human Resources Department and procurement
managers.
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Gamma UK operates the following policies that describe its approach to the identification of modern slavery
risks and steps to be taken to prevent slavery and human trafficking in its operations:

e  Whistleblowing policy. Gamma UK encourages all its workers, customers and other business partners
to report any concerns related to the direct activities, or the supply chain, of Gamma UK. This includes
any circumstances that may give rise to an enhanced risk of slavery or human trafficking. Gamma UK'’s
whistleblowing procedure is designed to make it easy for workers to make disclosures, without fear of
retaliation. Employees, customers or others who have concerns can complete our confidential
disclosure form.

. Employee policies. Gamma UK’s Employment Handbook code makes clear to employees the actions
and behaviour expected of them when representing Gamma UK. Gamma UK strives to maintain the
highest standards of employee conduct and ethical behaviour.

° Recruitment/Agency workers policy. Gamma uses only specified, reputable employment agencies to
source labour.

5. Due Diligence
Gamma UK undertakes due diligence when con sidering taking on new suppliers, and regularly reviews its
existing sup pliers. Gamma UK'’s due diligence and reviews include:
B evaluating the modern slavery and human trafficking risks of each new higher risk supplier;
e reviewingon a regular basis the risk profile of each such supplier; and
° for the types of supply to Gamma UK considered at the higher end of the risk scale then Gamma
requiring evidence from the relevant suppliers that they have detailed written policies and effective
procedures in place to control the risk of modern slavery and human trafficking in their own supply
chains.

6. Performance Indicators
Gamma UK has reviewed its key performance indicators (KPIs) and, in particular, Gamma UK has evaluated all

existing higher risk suppliers.

7 Training
Gamma UK did not provide training on modern slavery to its personnel during the financial year 2019.

8. Board Approval

This statement was approved on 2 June 2020 by Gamma Communications plc’s board of directors, who review
and update it annually.

Director's signature:

Director's name: Andrew Belshaw, CFO

Date: 2 June 2020



